COSMOS

ADLER HOTEL

ITPABHWJIA ITPOKUBAHUA
B rocturuie Cosmos Adler Hotel / «Kocmoc Axsep Otenib»

1. ITopsigok ¥ yc10BHUSI MPEIOCTABJICHUSA
TOCTHHHYHBIX YCJIyT

1.1. Hactosmue IlpaBuna npoxuBaHus B roctuHune Cosmos
Adler Hotel (manee — roctunuiia) pa3paboTaHbl B COOTBETCTBUH
¢ 3akoHOoM P® ot 07.02.1992 Ne 2300-1 «O 3ammure mnpas
notpedutenei», I[IpaBmiamu mnpemocTaBICHUS TOCTHHHYHBIX
ycayr B Poccuiickoit ~ ®epepanuu, — yTBEP)KIECHHBIMU
nocranoBieHueM IlpaBurensctBa PO ot 18.11.2020 Ne 1853, u
JPYTMMH HOPMAaTHBHBIMH TIPAaBOBBIMH aKTaMH, JEHCTBYIOIINMH
Ha Tepputopuu Poccuiickoit ®enepaunn u KpacHomapckoro
Kpas M  pPEryjJupyloIIMMH  OTHOIIEHWs B  oOmactu
MPEOCTaBICHUS TOCTUHUYHBIX YCIIYT.
1.2. TocTuHHMIIa TpeAHA3HAYEHA U1 BPEMEHHOIO NPOXHUBAHUSA
rpax/aH.
1.3. PexxuM paboThI TOCTHHUIIBI — KPYTJIOCYTOYHBIH. ['ocTHHMIIA
obecreunBaeT KpPyrioCyTOYHOE OOCIyKHBaHUE MOTpeOuTeNe,
NpUOBIBAIOIINX B TOCTHHUILY U YOBIBAIOIINX U3 TOCTHHHIIBL.
1.4. JIproTsl Ha omgaTy 3a NPOXKUBAHWE W JOMOJHUTEIbHBIC
YCIYTH TOCTHHHIIBI HE MTPEAOCTABISIOTCS.
1.5. Pacuetnslii yac B roctuHuie — 12:00 yacoB TEKyIIMX CYTOK
110 MECTHOMY BPEMEHH.
Bpewms 3ae3n1a, ycranoBieHHoe B roctuHune — 15:00 gacos.
Bpewms Bole3na, ycTaHoBieHHOE B roctuHune — 12:00 gacos.
1.6. l'octuHMIEl YyCTaHOBIIEHA IOCYTOYHAS OIUIATA MPOKUBAHUS
B HOMEpe.
1.7. TlouacoBoe NpOXKMBAHHUE, a TAKXKE M0YACOBas TapUPHUKALINS
CTOMMOCTH NPOXXHUBAaHUS B TOCTHHHUIIE HE IPEAYCMOTPEHHI.
MuHUMaIbHBIN Tapud Ha NpOKMBaHHE — CTOMMOCTh HOMEpa 3a
CYTKH.
Yenoeus pannezo 3aezoa:
- TIpH 3aceJIeHUH ToTpeOuTeNs 10 BpeMeHH 3ae3na nocie 03:00
4acoB IUIaTa 3a MPOKMBAaHUE B3MMACTCS B pa3Mepe IMOJOBUHBI
CTOMMOCTH CYTOK OT YCTaHOBJICHHOTO OTKpPBITOTO Tapuda Ha
TEKYyIIyIO JaTy;
- TIpH 3aceJieHuH NoTpeOuTeNs 10 BpeMeHu 3ae3zna panee 03:00
4acoB IUIaTa 3a MPOXMBAHME B3UMAETCA B pPa3Mepe CTOMMOCTH
MOJHBIX CYTOK OT YCTaHOBJIEHHOTO OTKpBITOTO Tapuda Ha
TEKYIIYyIO JaTy.
Pasmemenne mpu paHHEM 3ae3fie BO3MOXHO TOJBKO TMIpH
COIJIACOBAaHUM C aJMHMHHCTpalell TOCTMHHIBI W B CIydae
HaJIMYKsi CBOOO/IHBIX HOMEPOB.
Ycnoeua nozonezo sviezoa:
- ¢ 12:00 yacos g0 18:00 yacoB miarta 3a NpoOXKUBaHUE B3UMAETCS
B pa3Mepe MOJIOBHUHBI CTOMMOCTU CYTOK OT YCTaHOBIIEHHOTO
OTKpBITOro Tapu(a Ha TEKyLIyIO IatTy;
- ¢ 18:00 gacoB 1o 00:00 gacoB maTa 3a MPO’KMBAaHUE B3UMAETCS
B pa3Mepe CTOMMOCTH IIOJHBIX CYTOK OT YCTaHOBIIEHHOTO
OTKPBITOTO Tapuda Ha TEKYIIYIO IaTy.

YTBEPXJIEHDBI
npukazoMm 000 «bemnamxkuno-Aniep»
ot 01.04.2024 Ne 010424/7/1

ACCOMMODATION RULES
at Cosmos Adler Hotel

1. The procedure and conditions for the provision
of hotel services

1.1. The present Accommodation rules at Cosmos Adler
Hotel (then and there —the hotel) is developed in accordance
with the Law of the Russian Federation No. 2300-1 of
February 7, 1992 “About the Protection of Consumer
Rights”, The Rules for Providing Hotel Services in the
Russian Federation, approved by Resolution Government of
the Russian Federation No. 1853 of November 18, 2020,
and other regulatory and legal acts in the territory of the
Russian Federation and the Krasnodar Region and regulates
relations in the provision of hotel services.
1.2. The hotel is intended for temporary residence.
1.3. The hotel is open 24 hours a day. The hotel provides
round-the-clock service to consumers arriving at the hotel
and departing from the hotel.
1.4. Benefits to pay for accommodation and additional hotel
services are not available.
1.5. Check-out time at the hotel is 12 p.m. of the current day
local time.
Check-in time at the hotel is 3 p.m.
Departure time at the hotel is 12 p.m.
1.6. Payment for hotel accommodation is made by the day
only.
1.7. Hourly accommodation, as well as hourly rates of
accommodation costs in the Hotel are not provided. The
minimum rate for accommodation is the room rate per day.
Early check-in conditions:
- when guest staying in the hotel before the check-in time
after 3 a.m., the payment for accommaodation is charged in
the amount of half rack rate;
- when guest staying in the hotel before the check-in time is
earlier than 3 a.m., the payment for accommodation is
charged in the amount of full rack rate.
Accommodation for early arrivals is possible only with the
approval of the administration and only if there are available
rooms.
Late check out conditions:
- from 12 p.m. to 6 p.m. the payment for accommodation is
charged in the amount of half rack rate;
- from 6 p.m. to 12 a.m. the payment for accommaodation is
charged in the amount of full rack rate.
Renewal after checkout time is possible subject to
availability and by agreement with the hotel administration.
For stays of less than a day (24 hours), the payment is
charged per day, regardless of the actual time of arrival and
departure.
The maximum length of stay in the hotel is not fixed.



[IponneHune mocne pacueTHOrO Yaca BO3MOXHO INPH HAJTHMYUH
CBOOOZHBIX MECT M IO COMIAICHUIO C aJMHHHUCTpALeH
TOCTHHHIIBL

[Ipu npoxuBaHUK MeHee CYTOK (24 "acoB) miiaTa B3MMAaeTCs 3a
CYTKH HE3aBHCUMO OT ()aKTHIECKOTO BPEMEHH 3ae37a M BbIE3/a.
[IpenenbHBIN CPOK MPOKUBAHUS B TOCTHHUIIE HE YCTAHOBJICH.
1.8. Tapud (ueHa) HoMepa B TOCTHHUIIE 3a CYTKH U (popMa ero
OIJIaThl YCTaHABIMBACTCSI TOCTHHULICH.

locTuHMIa TIpenOCTaBIseT CIEAYIOIIUE CHOCOOBI M yCIOBHSA
OIJIATHI:

- OIUTIATA B 'OCTUHULIE:

oIlaTa BO3MOJYKHAa HAIMYHBIMH MM OaHKOBCKOW KapToil Ha
CTOMKE pa3MeLICHMUSL.

K onnare npuHMMaroTCst 6aHKOBCKUE KapThl IUIATEKHBIX CHCTEM,
3aKOHHO JeicTByIOLUX Ha Teppuropun Poccuiickoit denepaunn
¥ HACTPOECHHBIX B TOUKaX IPOIAXK.

OmnuaTa POU3BOIUTCS TOIBKO B POCCHHUCKUX PYOIISIX.

Omyata  OaHKOBCKOM ~ KapTo  NPUHUMAETCS  TOJBKO
HETOCPEACTBEHHO OT JAepkaTenss KapTbl. COTpYAHHUKH OTIena
IpreMa U pasMeleHus UMEIOT NIPaBo 3allpOCUTh YJ0CTOBEPEHUE
JIMYHOCTH JieprKaTesIst KapThl IPH OE3HAIMYHOM pacyere;

- OIUIATA YAAJIEHHO ITPM ITOMOIIIN BAHKOBCKHUX
KAPT:

NPy  OHJIAHH-OpDOHMPOBAaHMM HAa CalTe TOCTHHMIBI WIH
croponHux caiitax (Bronevik.com, Ostrovok.ru u T.1.) oruiata
MPOU3BOJUTCS C TIOMOIIBI0 OAHKOBCKOW KapThl MOCPEACTBOM
TEXHOJIOTUH MHTEPHET-3KBalpHHTa.

K onnare npuaMMaroTCsi 6aHKOBCKHE KapThl INIATE)KHBIX CUCTEM,
3aKOHHO  JCWCTBYIOIIMX Ha  Teppuropun  Poccuiickoi
®denepanun.

Omiata Mpou3BOAUTCS TOJIBKO B POCCUICKUX PYOIISX.
octuHMIAa OcTaBIsieT 3a cOOO0 MPaBO U3MEHUTDH WIIM OTMEHHUTh
OpoHHpOBaHHE HOMEpa, €CIM COYTET, YTO I'OCTh 3aHUMAETCs
MOIIIEHHUYECKOW, HE3aKOHHON HIIN JIF000H HHOM HENmpUeMIIeMOi
JIeSITETIbHOCTBIO, a TaKXKe €ClIi OpPOHb COJNEPKUT OLINOKY WIIH
odopmileHa Ha OCHOBaHWHM MOLIEHHUYECTBA, OIINOKN MU cO0s;
- BAHKOBCKMI TIEPEBOJI /11 ®U3UMYECKHUX U
IOPUJNYECKUX JINLI;

OIuIaTa MPOMU3BOIUTCS 110 CUETY Ha PEKBU3UTHI TOCTHHHUIIBI.

B ciydae HemocTymieHHS AEHEKHBIX CPEACTB HAa PacuyeTHBIH
CYET TOCTHHUIBI B JICHb 3a€3/1a TOCTEH TOCTHHHUIIA OCTaBIISET 32
co00i1 mpaBo nepeBecTH OPOHUPOBAHNE HA HATMYHBIN pacyer.
ITocne ommatel cyera miaaTeXHOE MOPYYEHHE C OTMETKOH OaHKa
HaIpaBIIeTCs o JNIEKTPOHHOM mnoyTe:
info.adler@cosmoshotels.ru.

1.9. IleHsl, yCTaHOBJICHHBIEC COOTBETCTBYIOIIMM MPEHCKYPAHTOM,
muddepeHINpPOBaHEl B 3aBUCHMOCTH OT KaTErOpuH HoMepa,
KOJIMYECTBA NPOXKMBAIOIINX B HOMEPE, HAIMYHNS WIN OTCYTCTBHS
yCIyr THUTaHUS U WHBIX (DAKTOPOB M JEHCTBYIOT B TEUECHHE

OrpaHUYCHHOTIO  BPEMCHHU. L[CHEI HOMEpa g  KaxKJoro
l'IOTpC6I/ITCJ'[$I (3a1<a3q1/11<a) YCTaHaBJIMBACTCA B MOMCHT
TMOATBECPIKACHUA 6p0HI/Ip0BaHI/IH rOCTHHHHCﬁ COTJIaCHO

JICHCTBYIOIIEMY Ha TaKOH MOMEHT IpEHCKYypaHTy, a IIpH
OTCYTCTBHH TIPEIBAPUTEIHHOTO OpPOHHPOBAHMUS — B MOMEHT
opopmieHHsT 3ae3ha TOTPEOWTENs COTNAacHO TPEHCKypaHTY,
JEHCTBYIOIEMY Ha MOMEHT pa3MemeHus mnorpedurens. B
MOMEHT  TOATBEpP)KICHWS  OpPOHHUPOBAHHSA  TOTPEOUTENH
(3aKka34MK) MPUHUMAET W COTJIAIIAETCS C IIEHOW HOMepa, U He
BIOpaBe BIOCJIEACTBMM TpeOOBaTh HX M3MEHEHHS IIpU
pa3MeIleHNH B TOCTHHUIIE.

1.10. IInata 3a npoXUBaHHE B TOCTHHHIIE B3UMAaeTCs B
COOTBETCTBUM C PACUETHBIM YacOM, MOJO0XKEHUSMH HACTOSAILINX
IIpaBun u AEWCTBYIOIUM B TOCTHHULE NPEUCKYPAHTOM.

1.8. The rate (price) of a hotel room per day and the form of
its pay is set by the hotel.

The hotel provides the following payment methods and
conditions:

- PAYMENT IN THE HOTEL:

payment is possible in cash or by bank card at the reception
desk.

We accept for payment bank cards of payment systems
legally operating on the territory of the Russian Federation
and configured at points of sale.

Payment is made only in Russian rubles.

Payment by bank card is accepted only directly from the
card holder. The reception staff have the right to request
cardholder identification card or passport for non-cash
settlement;

- PAYING REMOTELY WITH BANK CARDS:

with online booking on the hotel's website or third-party
sites (Bronevik.com, Ostrovok.ru, etc.), payment is made
using a bank card through the Internet acquiring technology.
We accept for payment bank cards of payment systems
legally operating on the territory of the Russian Federation.
Payment is made only in Russian rubles.

The hotel reserves the right to change or cancel the
reservation of the room if it considers that the guest is
engaged in fraudulent, illegal or any other unacceptable
activity, and also if the reservation contains an error or is
framed on the basis of fraud, error or malfunction;

- BANK TRANSFER FOR PHYSICAL AND LEGAL
ENTITIES:

payment is made on account of the hotel details.

In the case of non-receipt of funds to the hotel’s current
account on the day of arrival of the guests, the hotel reserves
the right to transfer the reservation in cash.

After paying the invoice, the payment order with the bank
mark is sent by e-mail: info.adler@cosmoshotels.ru.

1.9. The rates established by the relevant price list are
differentiated depending on the category of the room, the
number of people living in the room, including breakfast
and other factors, and operate for a limited time. The room
rate for each Consumer (customer) is established at the time
of booking confirmation by the Hotel according to the
current price list, and in the absence of prior booking - at the
time of the arrival of the Consumer according to the price
list valid at the time of placing the Consumer. At the time
of booking confirmation, the Consumer (the customer)
accepts and agrees with the room rate, and is not entitled to
subsequently require them to change when placed in the
Hotel.

1.10. The payment for accommodation in the Hotel is
charged in accordance with the estimated hour, the
provisions of these Rules and the hotel price-list.

1.11. Reservation of rooms is made on the request of an
application transmitted by postal, electronic or other
communication, which makes it possible to establish the
sender.

Tel.: +7 (862) 259-00-33 ;

e-mail: info.adler@cosmoshotels.ru.

1.12. The booking is considered valid from the moment of
receipt by the Consumer (customer) of a notice
(confirmation of booking) containing information about the
name (brand name) of the performer, the customer
(consumer), the category (kind) of the ordered room and its



1.11. BbpoHupoBaHme TPOU3BOIUTCS HAa OCHOBAaHWUU 3asBKH,
MepeaHHON TOCPECTBOM IMOYTOBOM, AJIEKTPOHHOW WM MHOU
CBSI3H, JAIOIIEi BO3MOXKHOCTD YCTAHOBHUTH OTIIPABUTEIIS.
Homep menegpona zocmunuywt: +7 (862) 259-00-33 ;

e-mail zocmunuywi: info.adler@cosmoshotels.ru.

1.12. bpoHupoBaHUE CUUTAETCS NEHCTBUTEIBHBIM C MOMEHTA
NONy4YeHUs  moTpeduTeneM  (3aKa3uuKOM)  yBEJOMIJIECHUS
(moaTBepkaeHUs OPOHMPOBAHUSA), COAEPIKAIIETO CBEIECHUS O
HavMEHOBaHUM ((UPMEHHOM HaUMEHOBAaHHMHU) HCIOJIHHUTEINS,
3aKkazyuke (moTpeOuTesne), KaTeropuu (BHAE) 3aKa3aHHOTO
HOMepa M O €ro LieHe, 00 YCJIOBHSX OpOHHMPOBAHHUS, O CpPOKax
NPOXKUBAaHUsI B TOCTUHMIE, a TaKKe UWHBIE CBEJCHHUS,
OTIPEETAEMBIC NCTIOTHUTEIIEM.

1.13. ToctuHHMIa BOpaBe OTKa3aTh B OPOHMPOBAHWH, €CIH Ha
YKa3aHHYIO B 3asBKE JaTy OTCYTCTBYIOT CBOOOAHBIC HOMEpa,
COOTBETCTBYIOIINE TPEOOBAHUSAM 3asBKU.
1.14. B TOCTHHHUIIC TIPHUMEHSIIOTCS
OpOHHpOBaHHSA:

* rapaHTHPOBAHHOEe OPOHMPOBAHHE — BHJI OPOHHPOBAHUS, IIPU
KOTOPOM FOCTHHMIIA 0XKHAeT MOTPEOUTENS 10 PACUETHOro Jaca
JHS, CIIEAYIOIIEro 3a JHEM 3alUIaHUPOBAaHHOTO 3ae3ja, MpH
YCIOBUM BHECEHHUS MOTpeOUTEeNeM WIM 3aKa3dyMKOM C HX
corylacHsl aBaHCOBOTO IUIaTeXa B pa3Mepe He MeHee LEHBI
HOMepa 3a CYTKH IPOXHUBaAHHA.

ABaHCOBBIM IIIaTeX NpH OPOHMPOBAHMM HOMEPA BHOCHUTCS
NOTpeOUTENIEM WIM 3aKa3dyUKOM [0 TPEIoaraéMoro IHs
3ae3ga moTpeburensa. B cmywae ecnim  morpebutenem
(3aKa3uyMKOM) HE BHECEH AaBaHCOBBIN ILUIATEX, OpOHUpPOBAHHE
CUNTAeTCS HETapaHTHPOBAHHBIM, U K TaKOMy OpOHHMPOBAHHIO
nojajcixkar MPUMEHCHUTIO yciaoBus HCTapaHTUPOBAHHOI'O
OpOHMPOBaHMS, IPEAYCMOTPEHHBIC HUXKE.

Ilpu  pasmemieHun  NOTpeOMTENs]  aBaHCOBBIM  IJIATEX
3aCYUTBHIBACTCA B Ka4€CTBE OIJIAThI NNEPBBIX CYTOK MPOXKUBAHUA
B HOMEpe.

B cnydae HecBOEBpEeMEHHOrO OTKa3a OT TapaHTHPOBAHHOTO
OpOHMPOBaHMS, ONO3JAHUS WM He3ae3a IOTPEOUTeIIsl ¢ HEeTo
WIM C 3aKa3yhKa B3MMAeTcs Iuiata 3a (akTHYeCKHH IPOCTON

cienyromue BUIbBI

HOMepa, HO He Oojee dYeM 3a CYTKHM, €CIM WHOE He
MPEeyCMOTPEHO JIOTOBOPOM.
Heszae3mom  mpusHaercst  HenmpuOBITHE — TOTpeOHTENS B

MOMEIEHHEe TOCTHHMIBI, NpeJHa3HauYeHHOe M1 odopmileHHs
BPEMEHHOTO TPOXKUBaHMUA NOTpedOHTenel (cToiika mpuema u
pa3MelieH s TOCTUHHIIBI) 10 PACUETHOTO Yaca JIHs, CIEIYIOIIEro
3a JTHEM 3aIIAaHUPOBAHHOTO 3ae3/a.

Ono3ganreM TOTPeOUTENs] MPU3HAETCS 3ae3]l MOTPEeOUTENs
HOCJIe PacUeTHOTO Yaca JHA 3ae37a U A0 PacdeTHOro 4aca JH,
CJIC/TYIOIIETO 3a THEM OpPOHMPOBAHUSL.

IIpn omo3mannm Oonee 4YeM Ha CYTKM TapaHTHPOBAaHHOE
OpoHHpOBaHHE aHHYJIHPYETCS, a C MOTpPeOUTeNs (3aKa3umKa)
B3UMaeTcs IU1arta 3a (paKTHYECKHi NpoCTOi HoMepa, HO He Oojiee
IEHbl HOMepa 3a CYTKM NpPOXHBaHWS, €CIM HMHOE He
IPEeyCMOTPEHO JIOTOBOPOM,;

* HerapaHTHPOBaHHOe OPOHMpOBaHHME — BUJ OPOHHPOBAHMS,
MIPY KOTOPOM T'OCTHHUIIA OKHUIAeT MoTpeduTes 1o 18 gacos aHs
3ae3zna b0 70 JIF000TO BPEMEHHM HAa YCMOTPEHHE TOCTHHHIIBI
(mocte mitk 6e3 coryiacoBaHus ¢ TOTPeOUTENEM (3aKa3InKoM)),
nociie 4ero OpOHUpOBaHME aHHynupyercs. B pamkax
HACTOSIIIEr0 MYHKTa TOCTHHMIA OCTaBisieT 3a co0oil mpaBo
AQHHYJSIIMM HETapaHTUPOBAHHOTO OpOHUPOBaHMA B CIydae
NOJyYeHHUs TapaHTHPOBAHHBIX OpPOHMPOBAaHMH W (WIIN)
OTCYTCTBUSI CBOOOZHBIX HOMEPOB.

[Ipn HerapaHTHPOBaHHOM OpPOHMPOBAHMM aBAHCOBBIA IUIATEX
HOTpeOUTENEM MM 3aKa3YMKOM HE BHOCHTCSL.

price, the terms of booking, hotel, as well as other
information determined by the contractor.

1.13. The hotel has the right to refuse to book, if there are
no available rooms that meet the requirements of the
application for the date specified in the application.

1.14. The hotel uses the following types of booking:

* guaranteed reservation — the type of booking at which
the Hotel expects the Customer before the estimated time of
arrival of the day following the day of the scheduled arrival,
provided that the Consumer or the customer, with their
consent, makes an advance payment of at least the price of
the room.

Advance payment when booking a room is made by the
Consumer or the customer before the estimated day of
arrival of the Consumer. In the event that the Consumer
(Customer) has not made an advance payment, the booking
is considered to be non-guaranteed, and the conditions for
non-guaranteed reservation provided are subject to such
reservation.

When placing the Consumer, the advance payment is
included as payment for the first night in the room.

In case of late refusal of guaranteed reservation, late arrival
or non-arrival of the Consumer, the fee for the actual lost
time is charged from him, but not more than per day, unless
otherwise provided by the contract.

A non-arrival is not the arrival of the Consumer in the Hotel
before the estimated time of arrival of the day following the
day of the scheduled arrival.

The late arrival of the Consumer is acknowledged by the
Arrival by the Consumer after the estimated hour and before
the estimated time of arrival of the day following the day of
booking.

At a delay of more than a day, the guaranteed reservation is
canceled, and from the Consumer (customer) a fee is
charged for the actual lost time, but not more than the room
rate, unless otherwise provided by the contract;
 unguaranteed reservation — the type of booking at which
the Hotel expects the Consumer before 18:00 on the day of
arrival or until any time at the discretion of the Hotel (after
or without agreement with the Consumer (customer)), after
which the booking is canceled.

Within the framework of this paragraph, the Hotel reserves
the right to cancel a non-guaranteed reservation in case of
receiving guaranteed reservations and (or) no rooms are
available.

In case of non-guaranteed reservation, no advance payment
is made by the Customer or the customer.

1.15. When booking by a legal entity or an individual
entrepreneur, the amount and terms of making an advance
payment, and other conditions of booking are subject to the
use of the hotel in accordance with the contract with the
customer and may differ from those specified in these
Rules.

The guaranteed reservation is reserved for the guest until 12
p.m. hours the next day. Unguaranteed booking is canceled
at 6 p.m. on the arrival day.

1.16. In the case of the Consumer's refusal to be placed on
the day of arrival (settlement), the full amount is refunded
if the Consumer approached the Reception desk within 30
minutes after settlement and did not use the room. If the
Consumer has used the room and / or approached the
counter in order to refuse the room later than 30 minutes



1.15. Tlpu OpoOHUPOBAHWHU 3aKAZIYUKOM-FOPHIUIECCKUM JIHIIOM
100 WHAVBHAYAIbHBIM IPEINPUHUMATEIEM pa3Mep W CPOKH
BHECEHHS aBAHCOBOTO IUIATEXA U MHBIC YCIOBHSI OPOHMPOBAHMUS
MOAJIEKAT MPUMEHEHHIO TOCTHHHIEH COIJIACHO JOTOBOPY C
3aKa3YMKOM M MOTYT OTJIIMYAThCS OT YKA3aHHBIX B HACTOSIINX
[Ipasunax. ['apanTHpoBaHHOE OPOHMPOBAHME COXPAHSIETCS 32
rocteM a0 12:00 yacoB cienytouiero aHs. HerapantupoBaHHOe
OponupoBanue aHHyIHpyeTcs B 18:00 yacoB aHs 3ae37a.

1.16. B cnyuae oTka3a moTrpeOHTeNsi OT pa3MEIeHUs] B JICHb
3ae3na (TMOceNeHus) BO3BpaT MONHOM CyMMBI IIPOU3BOJIUTCS,
€CITM MOTPEOHTENh TIOIOMIEN K CTOMKE IpUeMa 1 pa3MeleHus B
TedeHue 30 MHHYT MOCIE€ IOCENEHHs M HE BOCHOJIb30BAJICS
HOMepoM. Eciu moTpebuTens BOCIIONB30BANICS HOMEPOM W/HITH
MOZOIIEN K CTOWKE MpHEMa M Pa3MEICHUS C LEIbI0 0TKa3a OT
HoMepa no3aHee 30 MUHYT HOCJIE TOCEIEHHS — BO3BPAT OILIATHI
3a IIEpPBBIE CYTKH IIPOKUBAHUS HE TPOU3BOANTCS.

1.17.  3acemeHme  mOTpeOWUTENST  OCYIIECTBIACTCS  IPH
NPENBSIBICHNN MOTPEOUTENEM JOKYMEHTA, YAOCTOBEPSIOLIETO
€ro JITYHOCTb, 0(pOPMIICHHOTO B YCTAHOBJIICHHOM TIOPSIKE, B TOM
qucie:

a) macnopra rpaxnaanuHa  Poccuiickoit =~ ®Deneparuu,
YIOCTOBEPAIOIIETO  JUYHOCTh  TIpaxkaaHuHa  Poccuiickoit
®enepanuu Ha Tepputopun Poccuiickoit @enepanui;

0) macmopra rpaxxaanuHa CCCP, ynocToBepsromero TMIHOCTh
rpaxxganuHa Poccuiickoil ®enepauuu, 10 3aMEHbBl €ro B
YCTaHOBJIEHHBI CPOK Ha MAcmopT rpaxiaaHuHa Poccuiickoi
®denepanuy;

B) CBHJETEIILCTBA O POXKACHUH — IS JIMIA, HE AOCTHUTIIero 14-
JIETHETO BO3PacTa;

r) nmacnopra rpaxgaHuHa  Poccuiickoit — @Deneparui,
YIOCTOBEPAIOIIETO  JUYHOCTh  TIpaxkaaHuHa  Poccuiickoit
®enepanuu 3a npenenamu Poccuiickoit @enepanuu, — 1u1s auna,

IIOCTOSIHHO ~ IIPOXKMBAIOLIEro 3a mpeneinamu  Poccuiickon
®Denepanuuy;

) BPEMEHHOTO YyIOCTOBEPEHHMA JMYHOCTH TIpaxkJaHHHA
Poccuiickoit ®denepanuu;

€) Tacmopra WHOCTPAHHOTO TpaXJaHWHA JHOO WHOTO

JIOKYMEHTa, YCTaHOBICHHOTO (eneparbHBIM 3aKOHOM WM
MPU3HAHHOTO B COOTBETCTBHM C MEXAYHAPOIHBIM JOIOBOPOM
Poccuiickoii Denepanuu B Ka4yecTBe JIOKyMEHTA,
YAOCTOBEPSIOLIET0 JIMYHOCTh HHOCTPAHHOTO I'PaXKAaHUHA;

’K) JOKYMEHTa, BBIJAHHOTO HWHOCTPAHHBIM TOCYJapCTBOM H
MPU3HAHHOTO B COOTBETCTBHM C MEXAYHAPOIHBIM JOTOBOPOM
Poccuiickoii Denepanuun B KauecTBe JIOKyMEHTA,
YAOCTOBEPSIOIIETO JIMYHOCTD JIUIa 0€3 TpaXkIaHCTBa;
3) paspelieHds Ha BPEMEHHOE MPOXHBAHHUE
TPaKIAHCTBA;

1) BAJA Ha )KUTEIBCTBO JINIAa 03 TPayKIaHCTBA.

1.18. Permcrpamus moTpeOUTENCH, SBISIONIMXCS TpakJaHAMU
Poccuiickoii denepanyun, 10 MecTy NpeOBIBAHHUS B TOCTHHUIIE
OCYUIECTBIISIETCS. B COOTBETCTBUU C [IpaBmiiamMu peructpanuu u
cHsTUs rpaxaan Poccuiickoit denepalun ¢ perucTpaloHHOTO
ydera [0 MECTY MpeObIBaHUS U [0 MECTY KHUTEIHCTBA B IpeIesiax
Poccuiickoit @enepauuy, yTBEPKACHHBIMU IIOCTAHOBJICHHEM
[IpasurensctBa P® ot 17.07.1995 Ne 713 «O6 yTBep:kIeHUH
IlpaBun perucrpauuum U CHATHS TIpaxnaH Poccuiickoi
®Denepaltiyl ¢ PErUCTPAIIIOHHOTO yYeTa 10 MECTy NpeObIBaHus
Y 10 MECTY KUTEJIbCTBA B Mpezenax Poccuiickoit denepanuu u
MEepeyHs JIML, OTBETCTBEHHBIX 3a NPUEM U Iepeady B OpraHbl
PETUCTPAlMOHHOTO Y4eTa JOKYMEHTOB Ul PETUCTpalud U
CHSITUS C PErucTpalMoOHHOrO Yydera rpaxaaH Poccuiickoi
®denepanyl 10 MECTY NMPEOBIBAHUS U MO0 MECTY JKUTEIBCTBA B
npenenax Poccuiickoit @enepanum.

nmia  0e3

after the settlement - no refund for the first day of the stay
is made.

1.17. Registration of the Consumer is made upon
presentation by the consumer of a following documents:

a) the passport of a citizen of the Russian Federation who
certifies the identity of a citizen of the Russian Federation
on the territory of the Russian Federation;

b) the passport of a citizen of the USSR certifying the
identity of a citizen of the Russian Federation, until he is
replaced on the passport of a citizen of the Russian
Federation within the prescribed period;

c) Birth certificate - for a person under 14 years;

d) a passport of a citizen of the Russian Federation, that
identity the citizen of the Russian Federation outside the
Russian Federation — for a person, who permanently resides
outside the Russian Federation;

e) temporary identity card of a citizen of the Russian
Federation;

f) the passport of a foreign citizen or other document
established by a federal law or recognized in accordance
with an international treaty of the Russian Federation as a
document proving the identity of a foreign citizen;

g) a document issued by a foreign state and recognized in
accordance with an international treaty of the Russian
Federation as a document certifying the identity of a
stateless person;

h) permits for temporary residence of stateless persons;

i) a residence permit for a stateless person.

1.18. Registration of Consumers-citizens of the Russian
Federation at the place of their stay in the hotel is carried
out in accordance with the Rules for Registration and
Withdrawal of Citizens of the Russian Federation from the
Registration at the Place of Stay and at the Place of
Residence within the Russian Federation, approved by the
Decree of the Government of the Russian Federation of July
17, 1995. No. 713 "The Approval of the Rules for
Registration and Withdrawal of Citizens of the Russian
Federation from the Registration Record at the Place of Stay
and at the Place of Residence within Russia Coy Federation
and the list of persons responsible for reception and
transmission to the bodies of registration of documents for
the registration and de-registration of citizens of the Russian
Federation at the place of residence and place of residence
within the Russian Federation".

Arrival at the hotel of citizens under the age of 14 is carried
out on the basis of documents proving the identity of parents
(adoptive parents, guardians), accompanying person (-S)
with them, subject such an accompanying person(s) to the
consent of the legal representatives (one of them), as well
as certificates of birth of these minors.

Arrival at the hotel of citizens reached the age of 14 in the
absence of legal representatives next to them is carried out
on the basis of documents proving the identity of these
minors subject to the consent of legal representatives (one
of them).

The setting of a foreign citizen and a stateless person to be
registered at the place of stay in the hotel and their removal
from the register at the place of stay shall be carried out in
accordance with the Rules for the Migration Registration of
Foreign Citizens and Stateless Persons in the Russian
Federation, approved by the Decree of the Government of
the Russian Federation of January 15, 2007 No. 9 "On the



3aceneHne B TOCTHHUIYY HECOBEPUICHHOJNICTHUX TpaKAaH, HE
JOCTHTIIMX  14-meTHero BO3pacTa, OCYIIECTBISIETCS  Ha
OCHOBAaHMM  JOKYMEHTOB,  YIOCTOBEpSIOIIMX  JIMYHOCTh
HaXOAALIMXCA BMECTE C HHUMH pOAWTENEH (yCBHIHOBHTENEH,
OTIEKYHOB), COMPOBOXJAIOMIETO IHUIA (JIHI), TPH YCIOBHU
MPEOCTABICHNS TaKUM COMPOBOKAAIOIIUM JIHIOM (JIHIIAMH)
corJiacus 3aKOHHBIX MPEACTaBHUTENeH (OJHOTO U3 HUX), @ TAKXKe
CBUJIETEIILCTB O POKICHUU 3TUX HECOBEPLICHHOJIETHHUX.
3aceneHue B TOCTHHMIYy HECOBEPILICHHOJNETHUX TIpakIaH,
JocTUrmux l4-meTHero Bo3pacta, B OTCYTCTBHE HAXOXKJICHUS
PAAOM C HUMHM 3aKOHHBIX MpPEACTaBUTENEH OCYIIEeCTBISIETCS Ha
OCHOBAHUU JOKYMEHTOB, YIOCTOBEPAIOIIMX JHYHOCTH ITHX
HECOBEPILICHHOIETHHX, TIPH YCIOBHH TIPEJOCTABICHUS COTTIACHs
3aKOHHBIX MIPEJCTaBUTENEH (OTHOTO U3 HUX).

IloctaHOBKa WHOCTPAaHHOTO TpaXJaHWHA W JUma 0Oe3
TpaXIaHCTBA HA y4eT MO MECTy NpeObIBaHHS B TOCTHHHIE H
CHATHE X C ydYeTa MO MECTy NpeOBIBaHMUS OCYIIECTBILSIFOTCS B
cooTBeTcTBHM ¢ IlpaBuimaMm OCyIIECTBICHHS MHTPAILIMOHHOTO
yueTa HMHOCTPAaHHBIX TIpaXJaH W JHI 0e3 TpaXIaHCTBa B
Poccuiickoit ®enepanuu, yYTBEpKICHHBIMU IMOCTaHOBJIEHUEM
IIpaButensctBa PP ot 15.01.2007 Ne 9 «O mnopsanke
OCYILECTBIICHHSI MUTPALIMOHHOTO y4eTa MHOCTPAHHBIX IPaXaaH
u nun 0e3 rpaxaancTBa B Poccuiickoit @enepannuy.

1.19. 3a mnpoxuBanme xgereii B Bo3pacTe O0 12 mer 0Oe3
MPEIOCTAaBICHNS JOIOIHUTEIFHOTO MECTA IIaTa HE B3UMACTCH.
HetssMm B Bo3pacte crapme 12 JeT npeaocTaBisieTcs
JIOTIOTHUTENBEHOE MECTO, IIaTa B JAHHOM CIIy4ae B3UMAaeTcs Ha
00X OCHOBAHUSIX.

1.20. 3a mpoxwBaHKE B HOMEpE ABYX U OoJiee rocTeil B3uMaeTcst
JIOTIONTHUTENIbHASA IUIaTa 3a KaKJOr0 OTAEIBHOTO TOCTS B
pa3Mepe,  YCTaHOBJIICHHOM  YTBEp)KICHHBIMH  Tapudamu
TOCTHHHIIBI Ha JICHb 3aCEJICHUS TOCTS.

1.21. Iotpebutenp 00s3aH OIIATUTH TOCTUHHUYHBIC YCIYTH U
UHBIC IUIATHBIE YCIYTd B IIOJHOM OOBEME IpPH 3aKIIOYCHUHU
JIOTOBODA.

1.22. TloTpeburenb 00s3aH YIUIATUTD MIPH 3aCEICHUN KYPOPTHBIN
cOOp B COOTBETCTBHH C 3aKOHOAATEIHCTBOM, JEHCTBYIOIINM Ha
tepputopun Poccuiickoit @enepanuu u KpacHogapckoro kpasi.
B cmysae ecim moTpeOuTens OCBOOOXKIEH OT  YIUIATHI
KypopTHOro cOopa, moTpeOuTesns 00A3yeTcsi IpeabsBUThH
COTpYJHHKaM OTJeNla IpHeMa W pa3sMElIeHHs TOCTHHHIIBI
JIOKYMEHT, TOATBEPKAAIOUINA TpaBO Ha OCBOOOXKIEHHE OT
YIUIaTBI KypOPTHOTO cOopa.

1.23. B TeyeHume OXHOrO yaca TIOCJIE 3aceleHHs B HOMEp
NoTpeOUTENb BIpaBe 3afBUTh COTPYJHHMKY OTAEIa MpHUeMa U
pa3menieHns 06 oOHapyKEHHBIX MM ITOBPEKACHUSIX MPEIMETOB
OCHAIl[CHUs], MHTEphepa M KOMIUIEKTAllMd HOMEpa TOCTHHHIIBI.
IIpn oTcyrcTBHM 3asBIEHUS NOTpeOMTENs] W OOHApPYKEHUH
aJIMUHUCTpALMEe TOCTHHUIEI TIPH BBIE3/Ie MTOTPEONUTEIS OPUH,
yTPAaThl WX MTOBPEXKACHHUS MMYIIIECTBA TOCTUHUIIBI IOTPEONTEID
BO3MEIIAeT MaTepUaIbHBIN yiep0d rOCTHHHIE B COOTBETCTBUH C
3aKOHOJATeNnbcTBOM Poccuiickoit ®denepanuu ¥ HACTOSAIKMMU
IIpaBunamu.

2. Iops 0K MPOKUBAHUS
2.1. HoTpebuTen 06s13aH:
- coOmoJaTh  YCTaHOBJEHHBIH B
l'IpO)KI/IBaHI/ISI;
- CTPOTo COOJI0ATh MPABUIIa IPOTHBOIIOXKAPHOW OE30MAaCHOCTH
B TOCTHHHUIIE (IPUIIATAIOTCS);
- cOOJFOIATh YHCTOTY B HOMEPE U MECTaX OOIIETO MOJIh30BAHUS;
- HE CO3[IaBaTh CBOMMH JICHCTBHSIMH IIyMa, MEIIAIOMICTO
MPOKUBAHUIO IPYTUX MOTPeOUTENCH;

TOCTHHUIIE  TOPSI0K

procedure for the migration registration of foreign citizens
and stateless persons in the Russian Federation".

1.19. Children under 12 years old without an extra bed are
not charged. Children over the age of 12 are given an extra
bed, the payment in this case is charged on a general basis.
1.20. For accommodation in the room of two or more
guests, an additional payment is charged for each individual
guest in the amount established by the approved hotel rates
on the day of arrival of the guest.

1.21. The consumer is obliged to pay for hotel services and
other paid services in full at the conclusion of the contract.
1.22. The consumer is obliged to pay upon check-in resort
fee in accordance with the legislation in the territory of the
Russian Federation and the Krasnodar Region.

If the consumer is exempted from paying the resort fee, the
consumer undertakes to provide the reception a document
confirming the exemption from the resort fee.

1.23. Within one hour after checking into the room, the
consumer has the right to inform the employee of the
reception and accommaodation department about the damage
to the equipment, interior and equipment of the hotel room
found by him. In the absence of a consumer statement and
the hotel administration detects damage, loss or damage to
hotel property when the consumer leaves, the consumer
shall reimburse the hotel for material damage in accordance
with the legislation of the Russian Federation and these
Rules.

2. Accommodation rules
2.1. The consumer is obliged:
- observe the policy established in the hotel;
- strictly observe the fire safety rules at the hotel
(application);
- keep clean in the room and common areas;
- do not create by their actions noise that interferes with the
living of other Guests;



- IIPX yXOJl€ W3 HOMEpa 3aKpbIBaTh KPaHbBI, BBIKJIIOYATh CBET,
TENEBU30D, 3aKPBHIBATh OKHA U OAIKOHBI, 3aKPbIBATh HOMED;

- JI0OpOBOJIBHO BO3MECTHTH yIiepd B ciaydae yTpaThl WIH
MOBPEXICHNS HMYIIECTBA TOCTHHHUIBIL. B cioydae oTkasa
mOTpeOuTeNsI BO3MECTUTH yImepd 1oOpoBoimsHO — ymiepO
BO3MEIIAETCS B CyA€OHOM TIOpSIAKE B COOTBETCTBHU C
JIEWCTBYIOIIMM 3aKOHOJATENbCTBOM PD;

- 0cBOOOJUTH HOMEp 10 HCTEYEHHH OIUIAYE€HHOTO CpOKa
MPOKUBaHUSL;

- TpH Bble3Jle TPOW3BECTH TMOJHBIA pacuer 3a Bce
NPE/IOCTaBICHHBIE YCIYIH, B TOM YHCIE W BCE MNOJIyYCHHBIC
JIOTIOJTHUTENBHO, OIUIATUTh BCE HAJIOTH U cOOpBI, CaTh HOMED,
K04 OT HOMepa W KapTy TOCTs Ha CTOHKE NpHeMa u
pa3MeIeHHs;

- 00eCTIeUnTh PErHCTPALINIO CBOMX IOCTEH, KOTOPBIE OCTAIOTCS Y
notpedurens B Homepe mocie 23:00 gacos;

- coOIFOIaTh HA TEPPUTOPHUU TOCTHHHIIEI (B HOMepax, OanKoHax,
TOCTEBBIX TEPPUTOPHAX, pecTopaHe, Oape W T.I.) 3ampeT Ha
KypeHne  Tabaka,  moTpebiieHHE  HHKOTHHCOAEpIXKalen
NPOAYKUUH W WCIIOJb30BaHHE KalbsiHOB. [Ipu oOHapykeHHH
(akTa KypeHHsl OIUIATUTh FOCTHHHIIE PACXOJbl HA YCTpaHEHHE
MOCJICACTBUI KypeHus Tabaka M CTOMMOCTh AHTHTa0auyHOU
o6pabotku B pazmepe 5 000 (msatu) ThicSY pyOIeH;

- B CiIydae 3arpsi3sHEHHs TEPPUTOPHH TOCTHHUIIBI MPOIYKTaMH
OMONIOrMIeCKON NESITENbHOCTH YEJIOBEKa OIUIATHTh TOCTHHUIIC
pacxogsl Ha CIHENHAIbHYI0 OOpabOTKy (XUMYHCTKY) MeECT
3arpsA3HEHUSL.

2.2. IlorpeOurenb He BIpaBe:

- B CBOC OTCYTCTBHE OCTaBJISITh B HOMEPE MOCTOPOHHHX JIHII, &
TaKXke MepeaaBaTh UM KII0YM OT HOMEepa U KapTOUKy T'OCTS;

- IPOXKMBATh B HOMEPE C JOMALIHUMH )KUBOTHBIMH M NTHUI[AMHU
6e3 MpenBapUTEIILHOTO COTJIACOBAHUS C aJMMHHUCTpaIuen
TOCTHUHHIIBI;

- TOJb30BAThCS ~ HarpeBaTeNlbHBIMM  HpuOOpamu, — 3a
HCKITIOYEHHEM IPHOOPOB, YCTAHOBICHHBIX B HOMEPax;

- TepecTaBiIsATh W TEpeABHraTh MeOenb 0e3 COraacoBaHUs C
aJIMUHUCTpALel TOCTHHUIIBI;

- XpaHWThb B HOMEpE T'POMO3JIKHE BelM (SIIUKH, KOPOOKH
pazmepoM 50x50 cM DOJKHBI XpaHUTHCS B KaMepe XpaHEHHUs
TOCTHHHIIBI B IEJISAX 00ecTedeHus y100CTBa MPOBEICHNS yOOPKH
HOMepa, a TaKXKe JIMYHOH Oe3omacHOCTH IOTpeOnTeNs),
B3pbIBUAThIC, TOKCHUYHBIE MAaTEPHAJIbI, OPYKUE;

- OCYIIECTBJIATh MPO(ecCHOHATBHYI0 (OTO/BHACOCHEMKY IS
UCIIOJIB30BAaHMSI B KOMMEpPUYECKHX IeNsIX 0e3 MHCEMEHHOTO
paspelieHusi  aAMUHHUCTpPAllMM TOCTHHHIBI B  CIYXKEOHBIX
MOMEIICHUSIX, KyXHE pecropaHa W JpPyrux M[OMENIeHUsX,
3aKpBITBIX A1 obmero nocryna. doTo/BUAEOCHEMKA MOXKET
OCYLIECTBIISITHCS B COOTBETCTBUU ¢ 3akoHOM P® ot 27.12.1991
Ne 2124-1 «O cpenctBax MaccoBOW — HH(POPMALIUU»:
JKYPHQJIUCTOM TIpH TPENBSBICHUM Ipecc-KapThl B 30HAX
OOIIECTBEHHOTO  JIOCTYIa, a HWMEHHO: XoiUax, Judrax,
HOMEpHOM (OHAE TOCTHHUIBI, KOH(EpeHI-3alax, 3anax
pecTopana.

TocTuHUIa MMeEeT MpaBO OTKa3aTh MOTpeOuTeNto (TOCTIO) B
JlanbHEHIIeM MPOXUBAaHUK B TOCTHHUIIE B CIydae HapyIICHHS
Hactosmux [IpaBWi W/MIM HECBOEBPEMEHHOH OIIATHI YCIIyT
TOCTHHHIIBL

2.3. Tlotpebutenb B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoit denepanun Bo3MeNIaeT MaTepHaIbHBIN yIIepO B
CIlydasx yTpaThl WM TOBPEXICHUSI UMYILECTBAa TOCTHHHUIIBI 1O
BUHE TTOTPeOHTEIS.

CyMMa NMpHYMHEHHOTO yIepOa Npyu yTpare WM MOBPEXISHUN
TOCTHHMUYHOTO  HMMYIIECTBA  ONpENEISIETCST C  y4eTOM

- when leaving the room, close the taps, turn off the lights,
TV, close the windows and balconies, close the room;

- voluntarily compensate for damage, in case of loss or
damage to property of the hotel. In the event of the
Consumer's refusal to compensate for the damage
voluntarily, the damage is compensated in court according
to the current legislation of the Russian Federation;

- release the room upon expiry of the paid stay;

- when leaving, make a full payment for all the services
provided, including all received in addition, to hand over the
room and the room key and guest card to the
accommodation service;

- provide registration your guests who stay with the
Consumer in the room after 11 p.m.;

- smoking tobacco, consuming nicotine-containing products
and using hookahs is prohibited on the territory of the hotel
(in rooms, balconies, guest areas, restaurant, bar, etc.).
Upon detection of the fact of smoking, pay the hotel the
costs of eliminating the consequences of tobacco smoking
and the cost of anti-smoking treatment in the amount of
5,000 (five) thousand rubles;

- in case of contamination of the hotel territory with
products of human biological activity, pay the hotel the
costs of special treatment (dry cleaning) of contaminated
sites.

2.2. The consumer does not have the right:

- in his absence, leave in the room unauthorized persons, as
well as pass them the keys to the room and the guest card;

- stay in a room with pets and birds without prior approval
from the hotel administration;

- use heating devices, except for appliances installed in the
rooms;

- to rearrange and move furniture without the consent of the
hotel administration;

- store bulky things in your room (boxes, 50x50 boxes
should be stored in the hotel's storage room to ensure the
convenience of cleaning the room, as well as the personal
safety of the Consumer), explosive, toxic materials,
weapons;

- to carry out professional photo/video shooting for
commercial use without the written permission of the hotel
administration in office premises, the restaurant kitchen and
other premises closed to the public. Photo/video filming can
be carried out in accordance with the Law of the Russian
Federation of December 27, 1991 No. 2124-1 “On the Mass
Media”: by a journalist upon presentation of a press card in
public access areas, namely: halls, elevators, hotel rooms,
conference rooms, restaurant halls.

The hotel has the right to refuse to the Consumer (guest) in
the further residence in the hotel in case of violation of these
rules and/or untimely payment of the hotel services.

2.3. The consumer in accordance with the legislation of the
Russian Federation reimburses the damage in cases of loss
or damage of property through the fault of the Consumer.
The amount of damage caused in case of loss or damage to
hotel property is determined taking into account the
approved price list for compensation for material damage
by type of property and repair work (hereinafter referred to
as the price list) and/or calculation based on market prices
at the time of damage.

When the room is flooded, furniture, glass, other property is
damaged due to the fault of the Consumer, the Consumer



YTBEPXKJACHHOTO  TpEHCKypaHTa IIEH Ha  BO3MEIICHHE
MaTepHaJbHOTO yiiep0a Mo BWAAM HMYIIECTBA W PEMOHTHBIC
paboThI (ajee — MPEHCKypaHT) W/WIH pacdeTa Ha OCHOBaHHH
PBIHOYHBIX [IEH Ha MOMEHT IPUYNHEHHSA yiepoa.

[Ipu 3aToruleHWM HOMeEpa, MOBPEXKACHHH MeEOENH, CTEKOI,
IPYroro WMYIIECTBA II0 BHHE TIOTPEOWTENS TOCICTHIM
OIJIAYUBACTCS CTOMMOCTh PEMOHTHO-BOCCTAHOBHUTEBHBIX PadOT
U MPOCTON HOMEpa 3a BpEeMsI €r0 PEMOHTA.

B cnydae nmopuMm WHBEHTaps: IMOKPBIBAN, IOCTEIbHBIX
NPUHAICKHOCTEH, MeOelr, OCBETUTCIBHBIX  MPUOOPOB,
HANOJIGHBIX TOKPBITHA ¥ Jp. MOTPEOUTENh BHIIUIAYMBACT
CTOMMOCTh WX YACTKH WM PEMOHTA, a B ClIy4ac HCBO3MOKHOCTH
BOCCTAaHOBJICHHSI TEPBOHAYAIFHOTO BHIA Bemlel (MMyIecTBa
TOCTHHHIBI) TOTPEOUTENh BBHIUIAYMBACT WX CTOUMOCTH IIO
peHCKypaHTy WK IO PO3HNYHBIM [IEHAM Ha MOMEHT HaHECEHUS
ymepb6a.

I[Ipr Hanmuum ¢GakTOB NPUYUHEHUS MMOTpeduTeneM ymepoa
pabOTHUKM TOCTHHHIIBI COCTABIIIOT aKT 00 YCTaHOBIICHHH
MaTepHaIbHOTO yIiepoa.

2.4, AAMUHHCTpalysi TOCTMHHUIBI OTBEYAeT 3a COXPAaHHOCTb
JIMYHBIX Bemeﬁ HOTpe6I/ITeJ'IH, HaxoOsauxcsa B HOMepe, 3a
HUCKJIKUYCHUEM: JCHEI, HWHbIX BAJIOTHBIX HeHHOCTeﬁ, IICHHBIX
Belllell U IIEHHBIX OyMar, a Takke JparoineHHocTel. ['ocTuHmIa
OTBEYAET 32 yTPAaTy JICHET, HHBIX BATIOTHBIX IEHHOCTEH, IEHHBIX
Bellel, ICHHBIX OyMmar, IparoleHHOCTEH MOTpeOuTens mpu
YCIIOBHH, €CJIM OHW OBLIM NMPUHSATH TOCTHHHICH Ha XpaHCHHE
mr00 TIOMEIIeHBl MOTPeOUTEeNIeM B MPENOCTABICHHBIH eMy
TOCTHHHUIIEH WHIUBUAYaTbHBIN ced. T'ocTunnna
0CBOOOXKTaeTCs OT OTBETCTBEHHOCTH 3a HECOXPAaHHOCTH
COJICPKUMOTO TAKOTO cefiha, eClii JOKAXKET, YTO IO YCIOBUIM
XpaHCHHs TOCTYI KOro-mubo K ceiidy 6e3 Begoma moTpedouTes
OblI HEBO3MOXKEH JHMOO CTal BO3MOXKHBIM  BCJICACTBHE
HENPEOAOIUMON CUJIBL.

[ToTpeduTesp, 0OHAPYKUBUIMH yTPATy HIIH TIOBPEXKICHUE CBOUX
Bellel, o00s3aH He3aMeMIUTEILHO COOOHUTh 00 3TOM
aJIMAHUCTPAINU TOCTHHUIIBI. B MPOTHBHOM ciy4ae TOCTHHHIIA
0CBOOOXKIACTCS OT OTBETCTBEHHOCTH 32 HECOXPAHHOCTH BEIIICH.
2.5. TocruHmma ofecreynBaeT MaTepPHAIBHO-TEXHIHUECKOE
OCHAIICHUE HOMEpOB, HA0Op TMPEIOCTaBICHHBIX YCIyr B
COOTBETCTBUH C TPeOOBaHHUAMH, YCTAaHOBICHHBIMH K HOMEpaMm

TOCTUHHIIBI, NPUMEHHUTEIBHO K KATErOPWH, MPUCBOCHHOM
TOCTHHHUIIE.
2.6. bes JIOTIOJTHUTEIHHON TUTaThI MOTpeOUTEIIO

MPEIOCTABIISIOTCS CIEYIOIINE BUIBI YCIYT:
- npoxuBaHue Oe3 3aBTpaka aereid no0 12 ner (Makcumym 2
pebeHKa), ecii OHU PACIIONAraloTCsl HA UMEIONIUXCS B HOMEpe
KpOBaTsX (COBMECTHO C POIMTEISIMA);

- 3aBTpaK-IIBEJCKUH CTOJ (B CITydae, €CJIM 3aBTPaK BKIIOUYCH B
Tapu( TPOKUBAHHS);

- cBOOOIHOE TIOCEIIEHHE TPEHAXKEPHOT0 3al1a;

- OecrpoBOIHO BHICOKOCKOPOCTHOM HHTepHET Wi-Fi;

- cBOOOIHOE TI0JIb30BaHNE OU3HEC-30HOM;

- eXXeHeBHas yOOpKa HoMepa;

- OyTunupoBaHHas MUTHeBast Boja B HoMepe (1 OyTteiika 0,5 11 Ha
YeJloBeKa B CYyTKH);

- BBI30B CKOPOI1 MOMOIIH;

- BBI3OB TaKCH,

- XpaHeHHe Oaraxa,

- JIOCTaBKa B HOMEp KOPPECIIOHJCHIIHH,
HOTPEOUTEINIO, TI0 €€ MOYyIECHHUH;

- IPEI0CTaBJICHHUE KHIISTKA;

- OJIb30BaHKE IETKaMH 7St 00yBU M OJIEHKIBI;
- NOJIb30BaHNE MEANIIMHCKON anTeyKoH;

aZpecoBaHHOU

pays the cost of repair and restoration works and a lost time
during the repair.

In the event of damage to the inventory: bedspreads,
bedding, furniture, lighting, floor coverings, etc., the
consumer pays the cost of cleaning or repair them - in case
the restoration of the original kind of things (hotel property)
is impossible, the consumer pays by price list or retail price
at the time of damage their retail value at the time of the
damage.

If there are facts of causing material damage to the hotel by
the consumer, hotel employees draw up an act on the
establishment of material damage.

2.4. The hotel administration is responsible for the safety of
the personal belongings of the Consumer in the room,
except for: money, other currency values, valuables and
securities, as well as jewelry. The hotel is responsible for
the loss of money, other currency values, valuables,
securities, and consumer jewelry, provided that they have
been accepted by the Hotel for storage or placed by the
Consumer in the individual safe provided to him by the
Hotel. The hotel is released from responsibility for the non-
preservation of the contents of such a safe, if it proves that
under the conditions of storage the access of someone to the
safe without the knowledge of the Consumer was
impossible or became possible due to force majeure.

A consumer who has discovered the loss or damage of his
belongings is obliged to immediately notify the hotel
administration about it. Otherwise, the hotel is released
from responsibility for the non-preservation of things.

2.5. The hotel provides material and technical equipment of
rooms, a set of services provided in accordance with the
requirements established for the hotel rooms, as applied to
the category assigned to the hotel.

2.6. Without additional payment, the following services are
provided to the consumer:

- accommodation without breakfast for children under 12
years (maximum 2 children), if placed on existing beds in
the room (together with parents);

- breakfast-buffet (in case breakfast is included in the rate);
- free access to the gym;

- wireless high-speed Internet Wi-Fi;

- free use of the business zone;

- daily room cleaning;

- bottled drinking water in the room (1 bottle of 0.5 liter per
person per day);

- call an ambulance;

- call a taxi;

- storage of luggage;

- delivery to the room of correspondence addressed to the
consumer, upon receipt;

- provision of boiling water;

- using brushes for shoes and clothes;

- use of a medical Kit;

- wake up call.

2.7. For an additional fee, the following services can be
provided to the customer:

- breakfast-buffet (in case breakfast is not included in the
rate);

- extra bed;

- restaurant services and room service;

- transport services (taxi services, car rental, etc.);

- organization of excursions;



- moOy/IKa K OIpeeIcHHOMY BPEMEHH.

2.77. 3a [ONONHWUTENBHYIO IIIaTy TOTPEOUTENI0 MOTYT
TIPEIOCTABIATHCS CIIETYIOIIE BUABI YCIIYT:

- TIOTIOJTHUTEIHHOE MECTO-KPOBATh;

- 3aBTpaK-IIBEJCKUI CTOI (B CiIydae, €ciy 3aBTpaK HE BKIIOUCH
B Tapu(} MPOKUBAHNUA);

- YCIIyTH pecTopaHa 1 00ciIy)KMBaHue B HOMepax (room service);
- TPaHCMOPTHBIC YCIyru (YCIAYTH TaKCH, apeHaa aBTOMOOWIS U
ap.);

- OpraHM3anus 3KCKYPCU;

- yeryru Oaccelina, 0aHU M cayHBI (3a peieIaMy TOCTHHUIIBI);
- apeH/1a KOH(EepeHI[-3aJI0B 1 IIEPErOBOPHBIX KOMHAT;

- YCIyTM TpadevyHO W XWMYHCTKH, BKIIFOYAs SKCIIPecc
XUMYHUCTKY;

- oprann3anus 0aHKETOB, PypIICTOB, KOKTEHIEH H T.1I.;

- YCIIYTM OXpaHsAeMOU KpyTiIoCyTOYHOU NapKOBKU;

- YCIOYTH MEXIYTrOpomHeH M MEeXIyHapOIHOW TenedOHHON
CBSI3U;

- IOTIOJIHUTE bHAs OyTUINPOBAaHHAs MUTHEBAsI BOAA.

2.8. B cmnyuae oOHapyxeHUs 3a0BITBIX IIEHHBIX Bellei
TOCTHHHUIIA HEMEJIEHHO YBeZOMIIAET 00 3TOM BJIafIeTIblia BEeLeH,
€CJIM BJIaJIeJIeI] ¥ €r0 KOHTAaKTHBIC JaHHBIE H3BECTHHI. | OCTHHHIA
XpaHUT 3a0BITYIO BEllb B TeUSHUE TpeX MecsieB. L{eHHble Bemm
XpaHATCA J0 IIECTH MECSIICB.

locTuHUIA BripaBe, IpU HAJTHMYUH 3a1poca IMOTPEOUTeNs U MpH
YCIIOBHY TIPEIBAPUTEIBHON OIDIATH MOTPEOUTEIEM PacXoI0B Ha
JIOCTaBKY, MPOU3BECTH IOCTaBKY 3a0BITBIX BEIICH IO ampecy,
YKa3aHHOMY MOTPEeOUTEIIeM.

2.9. T'ocTuHMIA HE HECET OTBETCTBEHHOCTD ITepe]l TOTPeOnTeIeM
3a MPSIMBIC WA KOCBCHHBIC YOBITKU W/WJIHM YIIYIIEHHYIO BBITOTY,
BO3HUKIIIYIO BCJIEJCTBUE BPEMEHHOT'O OTCYTCTBHs TeJe(OHHOU
CBSI3H W/WJTM MOOHJIBHOM (COTOBOIT) CBSI3M M/MIIM IOCTYMA K CETH
WurepHer w/mnu mnepeboeB B UX OCYIIECTBICHUH, a TaKKe 3a
WHBIE 00CTOSATENILCTBA BHE 30HBI KOHTPOJIS TOCTUHUIIBI.

2.10. B cmywasx, He NPELYCMOTPEHHBIX HACTOALIIMHU
[IpaBunamu, TOCTHHHWIIA W TOTPEOUTENH PYKOBOACTBYIOTCS
JIEUCTBYIOIIMM 3aKkoHoJaTesnbcTBOM Poccuiickoit ®denepaumu
W/WITA TOTOBOPOM.

2.11. Hacrosmme I[TpaBmia geiictByror ¢ 01 anpens 2024 rona
Ha ocHoBaHuM npukaza OO0 «bemnamxuo-Annepy.

MMPUJIOXKEHHUE:
1. Tlpunoxenme Ne 1 — [IlpaBunma mPOTHBOMOXKAPHOU
6esomacHoctH B roctuauiie Cosmos Adler Hotel.

- swimming pool, sauna and sauna services (outside the
hotel);

- rent of conference halls and meeting rooms;

- laundry and dry cleaning services, including express dry
cleaning;

- organization of banquets, receptions, cocktails, etc.;

- services of guarded 24-hour parking;

- long-distance and international telephone communication
services;

- additional bottled drinking water.

2.8. In case of discovery of forgotten things, the hotel
immediately notifies the owner of the things about it, if the
owner and his contact details are known. The hotel stores a
forgotten thing for three months. Valuables are stored for up
to six months.

The hotel has the right, upon the request of the consumer
and subject to the preliminary payment by the consumer of
the delivery costs, to deliver the forgotten things to the
address indicated by the consumer.

2.9. The hotel is not liable to the Consumer for any direct or
indirect loss and / or loss of profit resulting from the
temporary absence of telephone communication and / or
mobile (cellular) communication and / or access to the
Internet and / or interruptions in their implementation, as
well as for other circumstances outside the control zone of
the hotel.

2.10. In cases not provided for by these Rules, the hotel and
the consumer are guided by the current legislation of the
Russian Federation and/or the contract.

2.11. These Rules are effective from April 01, 2024 on the
basis of the order of Bellagio-Adler, LLC.

APPLICATION:
1. Application No. 1 — Fire safety regulations at Cosmos
Adler Hotel.



IMpunoxxenne Ne 1 / Application Ne 1

k [IpaBunam npoxuBanus B roctunwmie / to the Accommodation rules

IIpaBu/ja npoTUBONOKAPHOI 6€30I1ACHOCTH
B rocrunune Cosmos Adler Hotel

B nomepax u nomewenusax I ocmunuysl 3anpewjaemcsi:

- KYpUTB B HE OTBEJCHHBIX JJISl 9TOTO MECTax;

- XpaHHTh JIETKOBOCIIJIAMEHSIOLIMECS U TOPIOYHE JKUIKOCTH,
B3pBIBUATHIC BEIIECTBA, OANIOHBI C Ta3aMH, U JApYrue
B3PBIBOONACHBIE BEIIECTBAa, W MaTepualibl, a TaKkke
HarpeBaresbHbIe U OBITOBBIE 3JIEKTPONPHOOPEL;

- 3arpoMOXIaTh MeOenplo, O0OpPYHOBAaHHEM M APYTHMH
IpeaAMETaMH TPOXOJbI, KOPHIOPHI, TaMOypbl, JHU(TOBBIC
XOJIJIBI, JICCTHUYHBIC IUIOMAJKN, MapIly JIECTHHI, a TaKKe
3amupaTh 9BaKyallHOHHBIC BBIXOJBI, INPOBOIHWTH YOOPKY
MOMEIICHUS C TIPUMCHEHHEM OCH3MHA, KePOCHHA U IPYTHX
JIETKOBOCIUIAMEHSIOIIMXCS U TOPIOYUX JKUIIKOCTEH;

- ocTraBimiATh 0€3 MpUCMOTpa BKJIIOYEHHBIE B CETh
INEKTPOIIPUOOPHI, TEJICBU30PBI, panuonpHEeMHHKH,
KOMIIBIOTEPBI, IPUHTEPBI U T.IL.;

- HWCIOJNIb30BaTh DJIEKTPONPUOOPHI C HApyLICHUEM MNpPaBHUII
NOXKapHOW  0e30MacHOCTH, JONYCKaTh OJHOBPEMEHHOE
BKJIFOYEHHUE B CETh OOJIBIIOT0 KOJIMYECTBA AIEKTPOIIPHOOPOB;
- 00epThIBaTh 3JEKTPONAMIIBI M CBETHWJIBHHKHA OyMarow,
TKaHbIO M JPYTHMU TOPIOYMMH MaTepHaJaMH, a TakKxke
9KCIUIyaTHpOBaTb  MX  CO  CHATBIMH  KOJIITaKaMH
(paccenBarensaMn);

- CKJIaINPOBATh TOPIOYHE MAaTEPHAIIbI HA PACCTOSIHUN MEHEe
0,5 MeTpa OT CBETWJIBHHKOB, 3JEKTPONPOBOJIOB U IPYIHX
JNEKTPOYCTAHOBOK;

- HCHOJIb30BaTh CaMOJCJIbHBIC KHIIATHIBbHUKHU, IINIMTKU H
JpyrHe 3JIeKTpoHarpeBaTelibHble MPUOOpPHI;

- HCIIOJIB30BATh TTOBPEIKACHHBIC PO3€TKHU,
AIIEKTPOYCTAHOBKH, UMEIOIINE MEXaHHUECKHE TIOBPEXKICHUS
U (WIM) HapyIICHUS IEIOCTHOCTH 3JIEKTPOIPHOOPOB;

- WUCIIOJIb30BaTh BEHTWIAIMOHHBIE KaHAJIBI B KadecTBE
JBIMOXOJIOB, 3aKpBIBaTh BBITSDKHBIC KaHAIbl, OTBEPCTUS U
penIeTky;

- BBDKMTaTh CKONMBIIMECS B BO3AYyXOBOJAaX JKHPOBBIE
OTJIOKCHHS, ITbLIb, TOPIOYHE BEIECTBA U KOH/ICHCAT;

- OTKJIFOYAaTh nin CHUMATh OrHE3aJICPpKUBAIOIINEC
YCTPOMCTBA;

- XpaHUTHh Toproune MaTepuansl Ommwke 0,5 merpa or
BO3JLyXOBO/IOB.

Ilo mpuObITHH B TOCTHHHI[y B NEPBBI pa3 HEOOXOAMMO
XOPOIIO 3aIIOMHUTD PACIIOJIOKEHUE BBIXOI0B U JIECTHHIL.

B cnyuae nooswcapa 6 nomepe:

- HEMEMJICHHO COOOLIMTE O CIIyYUBIIEMCS B MOXAPHYIO
oxpany 1o Homepam Tenedona 01, 101 nm 112;

- €CJIM JIMKBUAMPOBATh OYar TOPEHHs] CBOMMHM CHJIAMH HeE
NPE/ICTABISICTCST BO3MOXHBIM, BBIHIUTE M3 HOMEpa U
3aKpOMTE IBEPH, HE 3aIHpast €€ Ha 3aMOK;

- 00s3aTeIbHO COOOIUTE O MOKape MEPCOHATY TOCTHHHIIBL,
- NOKMHBTE ONACHYI0 30HYy M JEHCTBYWTE IO YKa3aHUIO
aJIMUHUCTPALIUK TOCTUHHMI[BI HJIM TIO)KAPHOU OXPaHBI.

B cnyuae nooicapa éne Bawezo nomepa:

- HEMEMJICHHO COOOLIMTE O CIIyYHBIIEMCS B MOXAPHYIO
oxpany 1o Homepam Tenedona 01, 101 nm 112;

Fire safety regulations
at Cosmos Adler Hotel

The following is prohibited in the rooms of the Hotel:

- smoking in non-designated places;

- store flammable and combustible liquids, explosives, gas
cylinders, and other explosive substances and materials, as
well as heating and household appliances;

- clutter with furniture, equipment and other objects aisles,
corridors, vestibules, elevator halls, landings, flights of stairs,
as well as emergency exits; cleaning the premises using
gasoline, kerosene and other flammable and combustible
liquids;

- leave unattended electrical appliances, televisions, radios,
computers, printers, etc. included in the network;

- use electrical appliances in violation of fire safety
regulations, allow a large number of electrical appliances to
be connected to the network at the same time;

- wrap electric lamps with paper, cloth and other combustible
materials, as well as operate them with caps removed
(diffusers);

- store combustible materials at a distance of less than 0.5
meters from fixtures, electrical wires and other electrical
installations;

- use home-made boilers, stoves and other electric heaters;

- use damaged sockets, electrical installations that have
mechanical damage and (or) violation of the integrity of
electrical appliances;

- use ventilation ducts as chimneys, close exhaust ducts,
openings and grilles;

- burn off fat deposits, dust, combustible substances and
condensate in the air ducts

- disconnect or remove fire-retardant devices;

- store combustible materials closer than 0,5 meters from the
air ducts.

Upon arrival at the hotel for the first time, it is necessary to
remember the location of the exits and stairs.

In case of fire in the room:

- immediately report the incident to the fire department by
calling 01, 101;

- if it is not possible to eliminate the burning hearth on your
own, leave the room and close the door without locking it with
a lock;

- be sure to inform the hotel staff about the fire;

- leave the danger zone and act as directed by the
administration or fire department.

In case of fire outside your room:

- report the incident to the fire department immediately by
calling 01, 101;

- close the windows and doors and leave your room after it;

- if the corridors and stairwells are very smoky and you cannot
leave the room, stay in your room, opening the windows wide.
A closed and well-sealed door can reliably protect you from
dangerous temperatures. To avoid smoke poisoning, cover
slots and vents with towels or bedding moistened with water;
- try to inform the administration about your whereabouts;



- IOKMHBTE Bam HOMep moclie TOTo, Kak 3aKpoeTe OKHA U
JIBEPH;

- €CITM KOPUOPHI U JICCTHUIHBIE KJIETKH CHIIHHO 33 IbIMIICHBI
U TOKHHYTh IIOMEILEHUE HEJNb3s, OcTaBaiirtech B Bamem
HOMEpe, OTKpPHIB HACTEXb OKHA. 3aKpbITas H XOPOIIO
VIUTIOTHEHHAs ABEPh MOXKET HAAeKHO 3allUTHTh Bac oT
omacHOM TemrepaTypbl. UTOOBI u30€XkaTh OTPaBICHHS
JIBIMOM, 3aKpOWTE WLIeNIM M BEHTWISLUOHHBIE OTBEPCTHUS
CMOYEHHBLIMH BOJOH IIOJIOTEHIIAMH WM ITOCTEILHBIMH
MIPUHA]IC)KHOCTSIMU;

- MOCTapaiTech COOOUIUTH MO TeleOHY aIMHHUCTPAIMH
TOCTHHHIIEI O CBOEM MECTOHAXOXKICHHH;

- C TmpuOBITHEM K MECTY NPOWCIIECTBUS II0KapHBIX
MOJOWANTE K OKHY W TojaiTe 3HaK 00 okazaHum Bam
ITOMOIILIH;

- IepeXaaTh MoKap MOXKHO Ha OalKOHE WU JIOKHUH, MPH
3TOM HEOOXOMMO 3aKphITh 33 CO00H OANTKOHHYIO ABEPH.

- with the arrival of firefighters at the scene, go to the window
and sign for assistance;

- you can wait out the fire on the balcony or loggia, while it is
necessary to close the balcony door.



